
The average person throws away over four 
pounds of trash each day, or about 1,500 
pounds a year. That’s a lot of trash. 

And most of it isn’t trash at all.

For the Oro Loma/Waste Management 
Earth Day 2017 Poster Contest, students 
are asked to show they know why it is im-
portant to reduce trash, and how the Dis-
trict’s green waste/organics and recycling 
programs make reducing trash easy. 

Information about the District’s recycling 
and green waste/organics programs and 
the correct ways to dispose of batteries, 
electronic waste, pharmaceuticals, and 
hazardous waste are available on orolo-
ma.org.

The contest starts January 17, 2017 and 
ends March 17, 2017, and is open to all 
students attending grades K-12 in Oro 
Loma that use Waste Management for 
recycling. 

Prizes:  
Kindergarten:  
Recycling Star (5) $100

Grade Groups  
1-2, 3-4, 5-6, 7-8, 9-10, 11-12

First Place  $700 
Second Place  $500 
Third Place  $300 
Honorable Mention (2) $150 
Certificates of Merit (10) $  25

Schools will receive matching cash prizes 
for Kindergarten Recycling Star awards, 

and Grades 1-12 First Place, Second 
Place, Third Place, and Honorable Men-
tion awards. Schools that do not have 
student winners in these categories, but 
have an eligible entry, will receive a $100 
Participation Award. A ceremony honor-
ing contest winners will be held on May 
24, 2017.

Free poster paper with an entry form 
printed on the back will be available at 
schools, Oro Loma, and Waste Manage-
ment starting January 17, 2017. More in-
formation is on www.oroloma.org.
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Oro Loma—Still the Best Service at the Lowest Possible Cost

Oro Loma Customer  
Satisfaction Survey Results

1. How familiar are you with Oro Loma Sanitary District and  
what it does?

2. Which of the following services do you believe Oro Loma 
Sanitary District is responsible for?

3. How well are your sewer and wastewater pipelines, facilities, 
and equipment being maintained?

4. Would you want weekly recycling service at a cost of 
$3-5 more per month?

5. Overall, how satisfied are you with services?

6. How much do you agree or disagree that Oro Loma Sanitary District:

7. Which issues are most important to you:

8. How would you prefer to receive information about services?

Somewhat familiar 71%

Very familiar 17%

Not at all 12%

Drinking water treatment48% 21% 31%

Recycling and  
green waste collection

74% 17% 9%

Green waste collection72% 19% 9%

Garbage collection69% 23% 8%

Sewer collection and 
wastewater treatment 

71% 21% 8%

Manage garbage, recycling, 
greenwaste collection providers77% 14% 9%

Excellent 13%

Good 35%

Fair 14%

Poor 2%

Don’t know 36%

Yes 16%

No 84%

Very  
satisfied

Somewhat  
satisfied

Somewhat  
dissatisfied

Very  
dissatisfied

Don’t 
know

Sewer48% 19% 29%
2% 1%

Green waste77% 18%
2% 1% 2%

Recycling72% 22%
4% 1% 1%

Garbage76% 20%
2% 1% 1%

Is committed to protect the 
environment

50% 27% 22%
1%

2%

Plans responsibly37% 30% 31%

Provides the best possible service 
at the lowest possible cost

2%

33% 38% 22%
5%

Has adequate  communication

1%

44% 38% 6%  10%

Prevent trash 
dumping

1%

78% 14%   4%  4%

Sewage treatment  
more than 
required by law

57% 29% 7% 5%
1%

Increase 
communication45% 34% 14% 6%

1%

Invest  
in infrastructure72% 17% 5%  6%

>1%

YouTube18% 28% 54%

Social media14% 23% 63%

Tours40% 34% 26%

Events41% 39% 20%

Emails43% 26% 31%

E-Newsletter29% 26% 45%

Newsletter67% 20% 13%

Website34% 30% 36%

Note: Percentages given are of those who responded to individual questions.
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An increase to the Oro Loma Sani-
tary District sewer service charges 
went into effect July 1, 2016. The 
increase reflects changes in the 
estimated cost to collect, trans-
port, and treat wastewater from 
District users. The cost increase 
includes inflationary adjustments 
and a 50% increase in the re-
placement rate of worn-out sewer 
pipes, many of which are over 70 
years old.

The District’s current charges are 
63% below the average in Alam-
eda County. The charges are ex-
pected to remain the lowest in the 
county at the end of five years.

For a complete list of sewer service 
charges through 2020, visit www.
oroloma.org.

The District’s agreement with 
Waste Management provides for 
annual garbage rate adjustments 
for customers, based on a 
percentage of changes in the 
Consumer Price Index (CPI) 
and other regional factors. The 
garbage rate increase for 2016-
2017 took effect September 
1, 2016. Residential recycling 
and green waste charges are 
unchanged. Oro Loma garbage 
rates remain among the lowest in 
Alameda County.

A complete list of garbage rates is 
available on www.oroloma.org.

A ceremony honoring the winners of the 
22nd annual Oro Loma/Waste Manage-
ment Earth Day Poster Contest was held 
on Wednesday, May 25, 2016 in the Titan 
Auditorium of the San Leandro Marina 
Community Center.

Over 1,500 students from schools across 
Oro Loma submitted entries in the contest, 
which was open to all Oro Loma Sanitary 
District students in grades K-12 attending 
a school that is served by Waste Manage-
ment for recycling. The theme of the 2016 
contest, “All-In-One ORGANICS! Oro Loma 
Food Scraps Program,” asked students to 
show why the program was important, and 
how they could participate in it at home and 
at school.

Winners of First Place, Second Place, Third 
Place, and Honorable Mention prizes were 
notified on Earth Day, April 22, that they 
were winners, but they didn’t find out until 
the awards ceremony which prizes they had 
won.

A total of $12,800 was awarded to students 
in the Oro Loma/Waste Management 2016 
Earth Day Poster contest, and an additional 
$12,400 was given to schools in the form of 
matching prizes and Participation Awards. 

In all, Oro Loma and Waste Management 

provided $25,200 in support of students 
and schools throughout Oro Loma. 

A complete list of winners with links to 
Recycling Star, First Place, Second Place, 
Third Place, and Honorable Mention post-
ers can be found on www.oroloma.org.

Earth Day 2016 Poster Contest Winners  
Honored at Awards Ceremony

First Place, Second Place, Third Place, Honorable Mention, and Recycling Star winners of the 2016 poster contest
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