
On September 6, 2016, José Rivas became 
the newest member of the Oro Loma Sani-
tary District Engineering Department staff 
as Junior Engineer.

José received a degree in Civil Engineer-
ing from Cal Poly San Luis Obispo and 
has worked for a design firm developing 
commercial and residential subdivisions, 
including underground utilities.

The open, welcoming atmosphere of the 
Engineering Department, and the prospect of giving back to his 
community are important reasons why José sees a long future with 
Oro Loma. During the next two years, he plans on completing the 
requirements for his Professional Engineering License.

Among other tasks, the Engineering Department is responsible for 
overseeing the design, bidding, and construction of the District’s 
Renewal and Replacement and Capital Improvement projects, 

and for inspecting the installation of 
collection system improvements of 
private development and construction 
projects. José particularly appreciates 
the opportunity to combine working on 
engineering design projects with actual 
in-the-field inspection and review.
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Fall means back-to-school for students and an increase in vehicle and pedes-
trian traffic on our streets. Streets are also where Oro Loma crews need to 
work in order to service and maintain sewer mains. There are many things 
our drivers do to ensure their work in the street does not cause undue delays 
to customers:

• As much as possible, they perform scheduled sewer system maintenance 
work in school areas during summer break or school holidays. (Emergency 
work or work in response to a customer call is performed immediately.)

• Crews schedule their routine work so as to stay off major routes during 
commute hours.

• In some cases, crews work pre-dawn in order to stay out of major 
intersections.

• Our drivers complete annual driver awareness/defensive driving training 
that include skills test courses and commentary driving exercises.

• Employees attend annual training provided by California Highway Patrol 
to review changes in traffic codes and refresh their knowledge of current 
regulations.

Working in the middle of the street is not ideal, but that is where the sewer 
mains are. Please use caution when driving around our crews.  Please don’t 
let one phone call or text ruin your day or your life; we all want to go home 
safely to our families every day. Oro Loma Sanitary District is committed to 
protect the environment, its customers and its employees.    

Oro Loma Sanitary District Office and  
24/7 Emergency Response ..... (510) 276-4700 

Waste Management .................... (510) 613-8710

Alameda County Recycling Hotline .. (877) STOPWASTE

Alameda County  
Household Hazardous Waste ....... (800) 606-6606

Important Phone Numbers to Keep Handy

Oro Loma collection workers servicing a sewer main

WASTEWATER COLLECTION CORNER

Thank You for Your Feedback 
As part of the District’s ongoing commitment to the community 
it serves, Oro Loma recently sent a Customer Satisfaction Survey 
to 2,100 of its 47,000 customers. The survey asked whether or 
not customers were satisfied with existing services, what ser-
vices they would like to see improved or added, what issues were 
most important to them, and whether or not they were willing to 
pay for additional services.

We learned that some people are unsure what services Oro 
Loma provides, that they prefer to get information about the 
District through its newsletter, and that they do not want 
additional recycling pickups if it means an increase in cost. By an 
overwhelming majority, respondents were either very satisfied or 
somewhat satisfied with the garbage, recycling, and green waste 
collection services, but they were most pleased with the green 
waste/organics program. 

The survey feedback is very valuable, as it provides information 
that will help guide the Board in advancing its mission to provide 
the best possible service at the lowest possible cost.

The Board’s leadership and the tireless work of the men and 
women at Oro Loma, combined with community involvement 
and input, has resulted in a system of unmatched performance. 
The number of sewer overflows in Oro Loma continues to be one 
of the lowest in the state, and the treatment plant has not had a 
permit violation in over 12 years. Recently, the District completed 
an innovative levee that is made of a mix of mud, gravel, sand, 
and wood chips. This natural barrier is designed to protect the 
community from sea level rise, expand natural habitat along the 
edge of the Bay, and further filter treated wastewater.

Again, we thank you for your feedback. The complete survey re-
sults are listed on the next page.

Above: Sewer collection maintenance; 
garbage, green waste, and recycling pickup;  

seedbeds for natural levee; plant at night

Helpful Reminders
• A Backflow Prevention System can 

keep raw sewage out of your home 
or business in the event of a sewer 
blockage. For more information, visit 
oroloma.org.

• Slow drains? Sewer backed up? Water 
or worse coming out of a sewer cleanout 
or manhole? Call Oro Loma 24/7 
emergency response: (510) 276-4700.

• Your toilet is not a trash can! 
Here are some things that don’t 
belong in your toilet: any “disposable” 
wipes, including disinfecting wipes, 
moist towelettes, and baby wipes; 
dental floss, hair, bandages, sanitary 
products.

• Fats, oil, and grease (FOG) can clog 
household drains and sewer mains. Don’t 
pour FOG down the drain.

• Collection crews drive District vehicles, 
wear uniforms, and carry identification 
at all times. They will never ask to 
come into your home for any reason.

Free 15-month Oro Loma 2016-2017 calendars featuring winners in the 2016 Earth Day Poster Contest 
have been delivered to schools throughout the District. Calendars may also be picked up at the District 
office, 2655 Grant Avenue, San Lorenzo.

Three Oro Loma employees are 
officers of state and local sections 
of the California Water Environ-
ment Association (CWEA). Lenny 
Rather, Oro Loma Collection Sys-
tem Manager, serves as Chair 
of the State Collection System 
Committee; Christopher Brown, 
Oro Loma Lead Worker, serves 
as Chair of the San Francisco Bay 
Section Collection System Com-

mittee; and Sara Burke, Oro Loma Plant Chemist, is Vice-
Chair for the CWEA State Laboratory Training Committee. 
Selection of these Oro Loma employees is evidence of their 
knowledge, expertise, and professionalism. 

Lenny Rather Christopher Brown

Industry Leadership

Sara Burke
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