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Building on an  
Award-Winning System
On April 10, 2017, the Oro Loma Board of Directors 
adopted a 10-year strategic plan that strives to maintain 
the current level of operational excellence while 
addressing challenges the District will face in the future. 

10-year Strategic Plan Goals

Over the years, the District has won many 
awards for excellence in managing its pipes, 
wastewater treatment plant, finances, and 
safety programs. To maintain the high 
performance of the pipes and pumps, 
the plan commits to significant piping 
improvements and replacement.

In addition, the plan sets goals to enhance 
the overall wastewater treatment process 

and implement systems that would meet 
the more stringent discharge requirements 
of the future.

Employee safety remains a priority, as are 
public transparency, customer service, and 
communication. The adopted plan contains 
focus on all these issues.

In short, the plan strives to live up to the 
District’s mission of “Providing the best 
possible service at the lowest possible cost.”
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Quarterly Public  
Plant Tours

Get a first-hand look at how our water pollution 
control facility works.

Take a tour of the Oro Loma 
wastewater treatment plant on Grant 
Avenue to find out how modern 
wastewater treatment works. 

Tours will be conducted the second 
Wednesday of May, August, and 
November at 9:30 am, and will last 
approximately 60 minutes. Extended 
periods of standing and walking are 

required. This is a working treatment 
facility. Children under eight are not 
permitted.

To sign up for a walking tour, visit 
oroloma.org/tour/. For a virtual tour 
of the treatment plant, go to oroloma.
org/informational-videos/ and choose 
Pollution Control Video Tour.
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Construction on the horizontal levee 
and an 8-million gallon wetland basin 
is now finished. Over the next 3-5 
years, a UC Berkeley research team 
will evaluate the effectiveness of Oro 
Loma’s innovative project. The results 
will inform future discussions about 
horizontal levees on the East Bay 
Shoreline and beyond. 

The focus is now on starting up the 
new process and watching the newly-

planted cattails and tules grow. 
During most of the year, water from 
the treatment plant will be routed 
to the freshwater wetland treatment 
system. After moving seven days 
through a series of dense stands of 
cattails and tules, the flow will be 
routed onto the top of the levee. From 
there, the water will flow through the 
soil and root zone of the native plants 
that cover the area.

During the heaviest rain, high water 
flows will be stored inside the wetland 
basin. This protects the downstream 
treatment processes and improves 
the quality of the treated water during 
storms.

For more information and to view a 
short video on this project, go to  
www.oroloma.org and search 
“Horizontal Levee.”

Horizontal Levee Project Is Complete
The horizontal levee project was completed on time and under budget.
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Wastewater Collection Corner
Oro Loma collection crews maintain the District’s 273 miles of sanitary sewers 
that connect each of our 47,000 customers to the treatment facility.

In most cases, the sewer main is located in the street. Sometimes, however, it 
is located on private property. Our employees will only access your property 
if the District has an easement on it and they need to service it. Oro Loma 
staff will never ask to come into your home for any reason. The crews drive 
District vehicles, wear uniforms bearing their names and the Oro Loma logo, 
and carry identification at all times. Photos of our collection personnel are 
available at www.oroloma.org under “Sewer Collection.”

Don’t Forget

I I

Mandatory Commercial 
Recycling and Organics 
Collection

Mandatory recycling and organics 
collection is now in effect for all 
commercial customers in the 
District. Starting July 1, 2017, 
Stopwaste will conduct audits and 
may fine those businesses not in 
compliance. For help in setting up 
a recycling or organics program 
or to schedule a free solid waste 
assessment, email the Waste 
Management Recycling Coordinator, 
Beverly Perez, at bpc@wm.org, or 
call (510) 390-0371.
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2017 Poster Contest 
Winners Announced
Winners of the Oro Loma/Waste Management  
Earth Day 2017 Poster Contest were announced on 
April 22, 2017. 
Sixty $25.00 Certificates of Merit were awarded to winning students in grades 1-12, 
and 30 more students found out that they had won either a First ($750), Second 
($500), Third Place ($300) or Honorable Mention Award (two $150). These students 
will learn what prizes they have won at an awards ceremony in May. At that time, five 
Kindergarten students will also receive $100 Recycling Star Awards, and schools will be 
given matching cash prizes for First, Second, Third Place or Honorable Mention Awards.

A list of winners, including Certificate of Merit recipients, is available online at www.
oroloma.org. After an awards ceremony in May, the placement of winners and their 
posters will also be available online.

Bring Your Own Bag

Starting May 1, 2017 stores in 
Alameda County will no longer 
provide single use bags. They will 
all charge at least 10 cents for 
paper or reusable carryout bags. A 
better choice – bring your own bag.Residential customers in Oro Loma can get 

larger recycling and green waste/organics 
carts at no additional charge by calling Waste 
Management at (510) 613-8710.  

Cart sizes
Trash carts: 20, 35, 64, and 96 gallons 
Recycling carts: 64 or 96 gallons 
Green waste carts: 32, 64, and 96 gallons

Get Larger Recycling and 
Green Waste Carts

Recycling Green Waste and Organics
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IMPORTANT PHONE NUMBERS TO KEEP HANDY
Oro Loma Sanitary District Office 24/7 Emergency Response  (510) 276-4700

Waste Management  (510) 613-8710
Alameda County Recycling Hotline  (877) STOPWASTE

Alameda County Household Hazardous Waste  (800) 606-6606
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What’s New
Updated logo makes 
its debut.

The new Oro Loma logo is bright 
and modern, but you won’t have 
any trouble recognizing it. Look for 
it on all printed materials from Oro 
Loma and soon on District signs and 
vehicles.

Message from the  
Board of Directors
Staff celebrates over 11 
years of continuous permit 
compliance.
Wastewater from our customers comes 
in 24 hours a day, 7 days a week. Our 
employees must be ready for storms 
and power outages, and perform 
maintenance while continuing to meet 
or exceed all permit requirements. This 
year, we reached 11 years of continuous 
compliance with permit standards for 
the quality of our treated wastewater. 
The achievement reflects our staff’s 
commitment to serve our customers 
and manage the pipes, pumps, and 
equipment well, so they can operate 
reliably under all conditions.

To insure that this excellence continues, 
the Board has increased the budget 

Oro Loma’s upgraded treatment plant

Oro Loma Sanitary District
2655 Grant Avenue
San Lorenzo, CA 94580

for ongoing pipe replacements by 
33% for the next two fiscal years. 
Accelerating the pace to repair or 
replace faulty pipes means that the 
customers will continue to count on 
the same highly reliable service for 
years to come.
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