
MINUTES 

SOLID WASTE COMMITTEE MEETING 

ORO LOMA SANITARY DISTRICT 

 

MONDAY, JANUARY 13, 2020 3:30 PM 
ORO LOMA SANITARY DISTRICT 

BOARDROOM 2655 GRANT 
AVENUE, SAN LORENZO, CA 94580 

 

1. CALL TO ORDER 

Chair Young will call the meeting to order at 3:32 p.m. 
 

2. ROLL CALL: CHAIR YOUNG AND DIRECTOR SIMON 

Chair Young and Director Simon were present, as well as General Manager Jason 
Warner, Administrative Services Manager Andreea Simion, and Solid Waste Consultant 
Natasha Browne, who joined at 3:45 p.m.  Also in attendance were Waste Management 
representatives Virginia Harrington, Spencer Mills, and Brandon Tong. 

 

3. PUBLIC COMMENTS 

None.  Virginia introduced Brandon Tong, the new Waste Management Recycling 
Coordinator assigned to Oro Loma. 

 

4. EXCELLENCE IN SERVICE AWARDS 

Staff conveyed that all 20 Oro Loma drivers earned Excellence in Service awards by 
achieving 10 or fewer missed pickups over a three-month period. The Committee 
congratulated Spencer for the accomplishment and asked him to distribute the checks to 
the drivers.  The Committee also extended kind words of appreciation for the drivers' 
great service to our customers.  Spencer will relay the message. 

 

5. SPONSOR BINS FOR SAN LORENZO EARTH DAY FESTIVAL 

The San Lorenzo Village Homes Association requested that the District sponsor bins for 
the Association's April 18, 2020 festival and community cleanup.  The Committee 
concurred with staff's recommendation to provide the assistance, as allowed by the Oro 
Loma - Waste Management agreement for services. 

  

Chair Young asked about the status of the pilot program in Cherryland, where Oro Loma 
sponsors weekly pickup of one bin used by organized groups who perform community 
cleanups.  Staff reported that the program is ongoing and that statistical information was 
requested from Mr. Rick Hatcher, who oversees the program.  Once the information is 
received, Mr. Hatcher will be invited to a Committee meeting to provide feedback on the 
program.  

 

6. PUBLIC OUTREACH UPDATE 

Natasha reported that she is currently training Brandon on the Oro Loma program and is 
taking him to meetings with schools and businesses, so he can better understand the 
District's relationship with the schools and the mandates placed on businesses.  She then 
mentioned that staff is monitoring the Palma Plaza shopping complex in San Leandro.  It 
appears that the property management company has reduced its level of maintenance at 
the complex, so there is trash and debris everywhere.  The District is monitoring the bins 
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and enclosures to show that Waste Management is doing the job right and is not 
responsible for the mess in the area.  Director Simon asked why Palma Plaza would 
blame Waste Management, and Natasha said that overage charges are often imposed 
for the overflowing trash bins, and the property management company is sometime 
disputing them.  She ended the report by saying that the City of San Leandro has been 
inspecting and citing that area for a while.  

 

7. SOLID WASTE PROGRAM UPDATE 

Spencer reported that the focus in December has been on inclement weather training, so 
the drivers are prepared to drive safely and work in the rain.  He also highlighted three 
interactions with customers, where he provided great customer service.  Lastly, there 
were 129 trash overage charges imposed in December (from 151 in November).  

 

8. STAFF AND DIRECTOR COMMENTS 

The Committee welcomed Brandon Tong to Oro Loma. 
 

9. ADJOURNMENT 

There being no further business to come before the Committee, Chair Young adjourned 
the meeting at 4:00 p.m. 
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