
TO: Board of Directors 

Oro Loma Sanitary District 
MEMORANDUM 

FROM: Solid Waste Committee- Director Young 

DATE: January 8, 2018 

SUBJECT: ME.ETING MINUTES OF JANUARY 8, 2018 

The Solid Waste Committee meeting was called to order by Chair Young on Monday, January 
8, 2018. Director Duncan was not in attendance. Staff in attendance included General 
Manager Jason Warner and Administrative Services Manager Andreea Simien, and 
representing Waste Management, Sr. District Manager Todd Nienhouse, Public Sector Manager 
Vanessa Barberis, Route Manager Sierrah Hanna, and Recycling Coordinator Beverly Perez. 
There were no members of the public present. 

• PUBLIC COMMENTS 
None. 

• DISCUSSION OF WM HOLIDAY SCHEDULE MESSAGE TO CUSTOMERS 
Staff brought up a WM customer message regarding collection during the holidays. In the 
past, the voicemail or email message informed customer that collection would be provided 
one day late due to the holiday. This year, some customers received messages saying that 
collection. would occur one day early 9r one day late; this generated confusion and 
numerous calls· to the District. Vanessa .said that she looked into the issue, determined that 
an error occurred and the wrong message was sent to some customers, and committed to 
correct the situation for all future messaging. · 

The Committee accepted. the report. 

• PUBLIC OUTREACH UPDATE 
In December 2018, Beverly reached out to 21 multi-family properties; 15 were responsive, 
and several added recycling and organics service. Two multi-family properties contacted 
Severly as a result of her November 2017 outreach, and they both added organics services. 
Beverly conducted training sessions at two multi-family properties, and distributed 165 
tenant kits. 

The Commjttee acceptect the report. 

• SOLID WASTE PROGRAM UPDATE 
Sierrah reported that tree ·collection started this week. She pointed out that some customers 
are placing flocked trees at the curb, and when they are not picked up, the customers ·call 
WM for a rnissed·pickup. Flocked trees are not recyclable and should be disposed as trash; 
this information was provided to customers in a recent Newsletter article and a billing insert. 
Chair Young suggested that a tag be left on the flocked tree, so the customer knows why it 
was not picked up. Sierrah will do that, and added that she only noticed a few flocked trees 
at the curb. 

The number of overage charges has decreased from 133 in November to 73 in December, 
likely due to several temporary drivers on routes in December. One regular Oro Lorna driver 
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has retired, and his route will be serviced by a driver who used to work in Oro Lorna and is 
familiar with the District's requirements. Chair Young asked Sierrah how she determines 
what areas to drive in the District when she goes on routes almost every day; she said that 
she typically goes on routes with new drivers, temporary drivers, or drivers about whom WM 
has concerns. 

The Committee accepted the report. 

• STAFF AND DIRECTOR COMMENTS 
Chair Young asked Todd if he has any updates regarding China's policy to ban the import of 
recycling materials. Todd had no news about that, but said that WM is getting ready to open 
its com posting facility at the Altamont Landfill. The Oro Lorna Board will be invited to the 
opening of that facility. 

• ADJOURNMENT 
There being no further business to come before the Committee, Chair Young adjourned the 
meeting at 2:35 p.m. 


